
 

 
 Tool for: 

 Problem-solving 
o greater clarity 
o whole picture 

 Communication 
o more information 
o greater understanding 

Components of Communication

Observing 
(Data) 

Thinking 
(Interpretation) 

Feeling or State 
of Being 

(Response) 

Wanting 
(Intentions) 

Acting 
(Doing) 


