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OFF PREMISE RETAILERS
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According to the TIPS (Training for Intervention ProcedureS) program, an Off Premise retailer is a retailer who sells alcohol for off premise consumption.  The retail stores include liquor, convenience stores, wholesale clubs or grocery stores. 

Below are a few suggestions Program Coordinators can use to assist retail store owners and/or managers address the unique set of problems and demands an Off Premise outlet brings. 
Create Establishment Policies
Suggest the store manager and/or owner create policies which address underage drinking issues. 
· If a clerk witnesses a “shoulder tap” incident they have the responsibility to take steps to curtail the activity – including reporting it to law enforcement.
· Prohibit loitering around the store. Parking lots and other areas in front of off-sale retail outlets are common locations for third-party transactions. 
· Create an I.D. checking protocol and enforce it among staff members. 
· Identification must have both photo and birth date. 
· Every customer must show identification if they look under 30.
· Require ALL employees to attend a responsible alcohol server training. 

Message to the Clerk: 
You have a very important and demanding job working in a liquor retail store. Customers expect fast service and a quick purchase, at the same time the store manager wants you to make money. Ultimately, the community depends on you to keep the youth and community members safe by preventing underage sales of alcohol.
