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MERCHANT FOLLOW-UP

Sample Letter
[Date]

Dear [County/City Name] Merchant:

Congratulations! Last week as part of [your project] a compliance check was conducted in order to determine the rate of illegal tobacco sales to youth in our community.  We are very happy to inform you that your store was NOT among those that sold tobacco to a minor.  As a result, your store is in compliance with state and federal laws banning the sale of tobacco products to those under the age of 18. (Make sure that they had the mandatory WE CARD signs posted at all registers. If they didn’t, you would want to include a line about doing so at this point.)
The responsible, conscientious sale of tobacco is an important part of our business community, and we appreciate your ongoing efforts to keep our kids tobacco free. We applaud you for following the law and requesting ID from anyone looking like a minor. Please congratulate the employee who was working [date and time of survey] on our behalf, for a job well done. 

Again, youth tobacco use is an issue with which we must all concern ourselves. Thank you for making the health of [name of city or county’s] children a priority for your business and our community.  

Sincerely,

	Project Director
	
	Chief of Police or County Sheriff
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