WQTP member complaint process
Updated 3/23/2011

In order to pass along a member complaint to Healthways regarding the WQTP, it is always preferable to have the member themselves do one of two things:
1. Call 1-800-QUIT-NOW
2. Fill out a helpdesk submission at http://wy.quitnet.com/help/qnProblemReport.jtml It looks like this:
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If you feel the member is unwilling to take either of these steps, you can submit a complaint directly to lys.severtson@healthways.com. Please provide the following information:


	Member’s First Name
	 
	

	Member’s Last name
	 
	

	Date of Birth
	 
	

	email
	 
	

	Phone number we may have on file (if they have already registered)
	 
	

	Best Contact Number
	 
	

	Issue:
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This form serves 2 purposes:

« To report difficulties, problems or bugs you may experience while using
QuitNet. In order to do this, it is specially designed to include information
about your browser and registration information that is helpful in figuring out
how to help you.

« To send a Customer Service question or issue.

We will assume that your question/problem has something to do with the
subject matter of the HELP FAQ you were just reading. If not, you should
browse through HELP again. If you feel that we don't answer your question,
please fill out a problem report form using the link at the bottom of the FAQ
which most closely matches your issue.

Please Note: This form is for administrative questions only and does not
provide access to Expert Counselor Support.

e

[Browser: |[Mozilla/5.0 (Windows: U: Windows NT 5 1. en-US) AppleWebKit/534 16
|(KHTML, like Gecko) Chrome/10.0.648.151 Safari/534.16

|nddress: |[64 58208 22

Please enter a ‘subject’ line for your problem:

The field below should be used to make your Customer Service request or Report
the problem you have experienced.

Description of the problem:

Please be as detailed as possible. If you have received an error message, please
copy it verbatim or copy and paste below it if you can. If you can, copy the
addresses (i.e., URLS) of the pages involved in producing the error and paste
them in the box below. If you don't know the URLS, then please describe the
pages here. It is almost impossible to fix a problem we cannot reproduce, so give
us every chance you can to help you!





