WHAT YOU CAN DO                  
A GUIDE FOR EMPLOYEES
As an employee of a retail establishment that sells tobacco, you might be faced with the decision of what to do when it appears an underage person is attempting to buy tobacco. The following can help prevent illegal tobacco sales.  
· Know the law. It is illegal to sell any tobacco product to anyone under the age of 18. Tobacco products include cigarettes, cigars, pipes, snuff, chewing tobacco or any tobacco product in any form. Pipes, rolling papers, and any tobacco paraphernalia manufactured or made for the purpose of smoking.                     

· Ask for ID. Develop the habit of asking to see legitimate photo ID.  A good rule of thumb is to check the identification of anyone who looks under the age of 27.  Take the time to look at birth dates. Many underage buyers hope the clerk will not check the date carefully. Memorize the -20+2 Method: Take today’s date - subtract 20 years and add 2 years.  The person’s birth date must be this date or before to make him/her at least 18 years old. 
· Handle customer complaints. If customers complain about the policy, explain that it is a state law and retailers are prohibited from selling tobacco to anyone under the age of 18. 

· Do not sell to underage friends. You may be tempted to sell tobacco products to friends, but DON’T. Laws related to underage purchases are being enforced. Don’t do it, it’s not worth the risk.  You can always say “I’m not about to get fined for selling tobacco to you.” 
